UNIVERSITY OF MADRAS
M.A DEGREE COURSES 

  CHOICE BASED CREDIT SYSTEM
REGULATIONS
(w.e.f. 2008-2009)
SYLLABUS 
FIRST YEAR 
FIRST SEMESTER
	S.
No.
	COURSE 

COMPONENTS
	NAME

OF THE

COURSE
	SEMESTER
	INST.HOURS
	CREDITS
	EXAM HOURS
	Max

Marks

	
	
	
	
	
	
	
	CIA
	EXTERNAL

EXTERNAL

	1.


	CORE
	PAPER I – Social Work 

Profession
	I
	4

Hrs
	4
	3
	25
	75

	2.


	CORE
	PAPER II – Work with 

Individuals
	I
	4

Hrs
	4
	3
	25
	75

	3.


	CORE
	PAPER III – Work with 

Groups
	I
	4

Hrs
	4
	3
	25
	75

	4


	CORE
	Paper IV- Field Work Practicum - I
	I
	12

Hrs
	6
	-
	40
	60

	5
	Inter Disciplinary 
	Paper V- Social and Psychological Foundations for Social Work
	I
	4 Hrs
	4
	3
	25
	75

	
	
	Soft Skills- 1
	
	2
	2
	
	
	


SECOND SEMESTER

	S.
No
	COURSE

COMPONENTS
	NAME

OF THE

COURSE
	SEMESTER
	INST.HOURS
	CREDITS
	EXAM HOURS
	Max

Marks

	
	
	
	
	
	
	
	CIA
	EXTERNAL

EXTERNAL

	6.


	CORE
	Paper VI-Community  Organisation
	II
	4

Hrs
	4
	3
	25
	75

	7.


	CORE
	Paper VII-Social Work Research and 

Statistics
	II
	4

Hrs
	4
	3
	25
	75

	8.


	CORE
	Paper VIII-Field Work Practicum - II
	II
	12

Hrs
	6
	-
	40
	60

	9.


	Elective
	Paper IX-Disaster Management / Working with People living with HIV/AIDS
	II
	4

Hrs
	4
	3
	25
	75

	10.


	Extra

Displinary
	Paper X-Women and Development / Management of Organisations
	II
	4

Hrs
	4
	3
	25
	75

	
	
	Soft Skills-II
	
	2Hrs
	2
	
	
	


SEMESTER – I

Paper – I – Social Work Profession

Objectives

· To gain an understanding of the history and philosophy of Social Work and its emergence as a Profession

· To develop insights into the origin and development of Voluntary organization 

· To appreciate Social Work as a Profession and to recognize the need and importance of Social Work Education and training.

· To develop an understanding of the various models of professional practice and its application

· To provide an awareness of the changing trends in Social Work practice and Education

Unit I
Introduction to Social Work 

· Social Work –Definition, Objectives and Scope of Social Work in India, Definition and Meaning  – Social Welfare –Social Justice - Social Security – Social Service – Social Action – Social Legislation- Social Education - Social Policy – Social Planning – Social Defense -Social Reform –Social Movement -Social   Development.

Unit II History of Social Work 

· Organized Charity

· Social reform movements, Dalit and Backward Class movements

· Gandhian ideology and Sarvodhaya movement

· Major contribution of Social Reformers: E.V.R. Periyar, Raja Ram Mohan Roy, Swami Vivekananda, Bharthidasan, Dr.B.R.Ambedkar

· Social Work values in Thirukural

· Eastern history of ideologies – religo philosophical, welfarism, democracy and Human rights.

Unit II    Social Work Profession

· Beginning of Social Work Education and current trends

· Attributes of a profession

· Value and code of ethics

· Fields and Methods of Social Work

· Social Work Education – Curriculum ,Field Work, Supervision

· Professional Association- International Federation of Social Workers International Association of Schools of Social Work, Professional Social Workers Association 

 Unit III    Voluntary Social Work 

· Indian Constitution and its Implication for Social Welfare,

· Role of Government and Voluntary Organisations in promoting Social Welfare  

· Ideologies of voluntary organization and voluntary action

· National Policy on Voluntary Sector, 2005

Unit IV Theoretical Model in Social work Practice

· Models of social work  -Clinical Social Work, Ecological Social Work, Empowerment Social Work -Relief model – Welfare model – Clinical model – Systems model – Radical model – Developmental model – Relevance and application in practices

Unit V Personal and Professional Development

· Self – Awareness

· Positive and negative aspects of the worker’s self and their effects on the client and the Social Work Process.

· Values, Attitudes and Professional Ethics

· Stress, burnout, Self Help Methods, Spirituality and Growth

· Ethical dilemma in working with individuals and families.

· National Council for Social Work – Need and Importance

· Role of Social Worker and the Government in Promoting Social Work Profession in India.

Paper – II – Work with Individuals 

Objectives

· To acquire knowledge of individuals

· To understand the different models of helping and applying them in social work practices with individuals

· To develop the ability to work independently as a professional worker

Unit I 











Individuals as a product of past – present – future configuration. Dynamics of individuals and families.

Principles - Acceptance, individualization, client participation, controlled emotional involvement, problem solving capacity and self-determination, safeguarding confidentiality, developing and utilizing resources.

Relationship-Empathy, skills in building relationship and communicating empathy, use of relationship in the helping process Problems in professional relationship – transference and counter transference


Unit II 









Case Work Tools-Verbal and nonverbal communication: - observation, interview, collateral contacts, home visits, interviewing process: principles, process and skills.

Recording-Uses principles, types, structure and content. Use of genograms and eco-maps,family schema in records.

Unit III 









The Helping Process: - Components and Phases

Components – Person and family, problem, agency resources and process

Phase 1 : Exploration of person-in-environment

Phase 2 : Multidimensional assessment and planning multidimensional Intervention

Phase 3 : Implementing and goal attainment

Phase 4 : Termination and evaluation : follow up

Unit IV 










Models of case work practice Psycho social, functional, life models, problem solving, crisis intervention, family centered approach and eco-system perspective in social casework.

Comparison of casework with counseling, Psychotherapy as helping processes.

Unit V 










Case work practice in different settings in India 
Social case work practice with individuals and families in different settings /agencies and non-institutional services such as adoption, sponsorship and families with various types of problems.

Use of eclectic approach,Use of single case evaluation and ethnography as research method in casework.

Paper – III – Work with Groups

Unit I









 Concepts of Social Group Work 
Concepts, objectives, functions, principles. Approaches to social group work-Remedial, recreational preventive and developmental

Unit II








 

Understanding Groups and Group Processes

Influence of groups and individuals; Group processes; New comers, Isolation, Rejection, Group bond, sub-groups; Models of group development 
Group dynamics

Basic assumption; group and group membership, group cohesiveness, group norm, group culture, group control, group morale, group attraction, communication and interaction pattern, sociometry and other tools in assessing group interaction. Problem solving, decision-making, goal setting, conflict resolution.

Unit III










Social Group Work Process

Pre-group, group formation, beginning phase, middle phase, advanced phase, use of programmes, evaluation in groups and termination phase

Unit IV 









Recording in Group Work

Different types of recording in relation to groups – process, block summaries and summary

Group Leadership

Concepts, theories and types, roles and qualities of leaderships, participatory leadership training.

Unit V   










Group work Models

Paper – V –Social and Psychological Foundations for Social Work

Objectives

· To help the student to understand the dynamics of behaviour in terms of

            heredity and environment as shapers of personality

· To introduce the student to Developmental and Abnormal Psychology

· To establish the linkage between Psychology and Social Work

Unit I 









Growth and Development

Relevance of psychology to Social Work Profession – methods / fields.

Growth and Development of the individual – principles of development, Stages of development – conception, pre-natal, infancy, babyhood, childhood, puberty, adolescence, adulthood, middle age and old age.

An overview of the needs, tasks, changes and problems : emphasis on socio-cultural factors influencing development.

Unit II











Intelligence – Factors, Influence of Heredity and Environment, Intelligence test and Aptitude

Memory – Registration, Retention, Recall, types of memory

Personality – Definition, Approaches, Personality tests

Motivation – Concept, Types, Interaction of Motives, Theories

Attitude and Prejudice – Formation and maintenance – Attitude and behaviour

Unit III 









Mental Health, Minor and major mental disorders and community mental health, defense mechanisms and its role

Paper – V –Social and Psychological Foundations for Social Work

Objectives

· To provide students a sociological perspective on Indian Society, its structure,

history of problems

· To help them acquire attitudes to society and its problems that are appropriates to the profession

· To sensitize them the need to acquire suitable skills to deal with social issues.

Unit IV 










· Concept of Society

· Major elements of society : individuals, group, association, institution, social

system, status, role, role conflicts

· Social Processes -Co-operation, competition, conflict, accommodation, assimilation and acculturation

· Culture - Concept of culture, culture as a system of norms, folkways, mores, institution and laws; functions of culture; major elements of Indian culture; The cultural lag theory and its applications to the Indian society

· Institutions - Structure and functions: concept and meaning of religious, economic, educational, social (caste, kinship, marriage and family) and political institution; changes and their impact on Indian society.

Unit V 









           Social Stratification in India

· The concept of stratification, concepts of class and caste, Casteism and  communalism, social inequality and social mobility.

· Social Control -Concept, types and functions; conformity and deviance; major agencies of social control in India – family, kinship, caste, religion, education, law, tradition, customs and mores

· Social Change in India - Concept, factors and processes of social change – Urbanization,  Industrialization, Modernization, Westernization, Secularization. 

· Women, Dalits, ecological movements and role of Social Work

· Indian Social Problems -  Meaning, causes and consequences, gender discrimination, violence, corruption, illiteracy, poverty, crime and juvenile delinquency, Commercial sex workers, alcoholism, drug addiction, suicide, child labour, child abuse, bonded labour, terrorism, problems of refugees, victims, of HIV / AIDS.

SEMESTER – II

Paper – VI – Community Organization 


Objectives

· To develop an understanding of the concepts related to working with

community

· To gain knowledge of various approaches, skills and technique of working with communities.

Unit I 










Community organization : Definition, History, Philosophy, Principles, Scope of C.O. in India

Community Organization as a method of social work; community organization and community development

Understanding Human Rights in Community Practice.

Unit II 









(12 Hrs)

Analysis of Community

Concept of Community : Definition, Sociological concept of community,

community as a social system, subsystems in the community, types of communities and their characteristics, rural, urban and tribal communities.

Community Power Structure : Concepts of power, dimensions of community

power relevant to community organization

Community Dynamics : Integrative and disintegrative forces, Participative

groups and groupism, function of subgroups, Minority groups.

Gender and empowerment.

Unit III 










Models of C. O

General Content, Specific Content and Process

Locality development model, social planning model social action model

Select methods – Public interest mobilization, Litigation, Protests and

demonstrations.

Dealing with authorities, Public Relation, Planning, Monitoring and Evaluation.

Process of C.O: Study Analysis, Assessment, Discussion, Organization, Action,

Evaluation, Modification, Continuation.

Unit IV 










Models of Social Action

Definition, principles and process of social action

Roles in different models attributes and attitude and skills

Paulo Freire, Saul Alinsky Model, Mahatma Gandhi, Martin Luther King,

Women Centered model

Skills in Community Organisation and social action: Organizing,

Communication, Training, Consultation, Public Relation, Resource

Mobilization, Liasoning, Facilitating, Participatory skills, Net-working:

Advocacy, Legislative Promotion

Unit V                                             





(

Practice of C.O

Community Organisation in Slums, in disaster situations.

Recording in C.O.

Recording principles, uses and types.

Paper – VII – Social Work Research and Statistics

Objectives

· To understand the nature and importance of the scientific method and appreciate the principles of social work research.

· To develop the capacity to independently conceptualize a problem and execute research

· To develop technical competence to assess and analyse social problems, needs and services.

Unit I 










Scientific Inquiry

Scientific inquiry – Science meaning, assumption, scientific approach to inquiry, in comparison to common sense approach. Science and the study of social phenomena. 
Hypotheses

Concepts and constructs, variables, conceptual and operational definition; levels of measurement Hypothesis : Meaning, Importance, types, uses and requirements. Testing of Hypothesis.

Social work research

Definition and objectives, social work research, meaning, objectives, functions

and limitations, scope of social work research in India.

Unit II 










Research Design and Sampling 
Basic research questions, Problem formulations in research

Types of research design – Exploratory, Descriptive, experimental, Case study, Social survey, Unobtrusive research strategies (content analysis, existing data analysis, historical analysis) Evaluative design, Participatory research design.

Qualitative research characteristics and use of quality method in inquiry.

Sampling : Rational characteristics, Sample and population, Principles and methods of sampling, errors in sample surveys.

Unit III 










Sources and types of data : Primary and Secondary, Objective and subjective, quantitative and qualitative data, their limitations.

Primary data and methods of collection 
Observation: Structured and unstructured: Participant and Non-Participant observation.

Questionnaire, Interview Schedule: Meaning, Construction

Interview: Nature, Types and Process

Scaling Techniques: Concept and methods

Concept of validity and reliability of the tools of data collection pre-test. Secondary data: Official data, personal documents, problems in the use of secondary data.

Unit IV 










Data processing and presentation

Processing of Data : Content checking, editing data, classification, coding: tabulation of data manual analysis and interpretation and computer application, presentation: Diagrammatic and graphic presentation of data, Content of research report, reference, bibliography, Writing research proposals, writing research abstracts.

Unit V 









Statistical Tools and their use

Statistics : Definition, importance, functions and limitations

Measures of Central Tendency : Arithmetic mean, median and mode

Measures of Dispersion : Range, quartile and standard deviations

Chi Square : Uses and applications, Applications of Karl Pearson’s correlation test in social work research, Application of statistics in social work practice

ELECTIVE

Paper – IX – Working with People living with HIV / AIDS

Objectives

· To help students get a better understanding of HIV / AIDS in India

· To enable students in developing skills to work with people living with HIV

· To encourage students in understanding the ethical and human rights issues involved and thereby plan strategies for rehabilitation.

Unit I










Introduction to Sexually Transmitted Diseases. Epidemiology of HIV / AIDS situation in the world. HIV / AIDS situation in India.

Approach to patients with suspected HIV infection. Pre-test and Post-test Counseling.Target groups – sex workers, MSM, Truck drivers, IDU (Intra venous drug abuses) Street children.

Unit II 









Assessment, Intervention; Psychological and social factors; opportunities to other diseases like Tuberculosis, Skin diseases, Cancer, Herpes, STD, Liver disorders, steroids that lead to medical complications; physical Examination; Emphasis on gender sensitivity. Transgender issues. Laboratory investigations required. Risk factors and likely contacts.

Unit III 










Social Work approach to a patient living with HIV infection: Systemic approach – trust, confidence and confidentiality. Initial assessment, history taking and Intervention. 
Behaviour change communication :Life Skills.

Unit IV 









Awareness Raising and Preventative Programmes. Demythologising HIV / AIDS. – Sex education – peer influence / pressure – Adolescent behaviour – Sex, Alcohol and Drugs interplay – Use of condoms, prevention and control of STDs, HIV / AIDS – Healthy Sexuality and reproductive behaviour and relationship gender equity. HIV infection and pregnancy. Needle and condom distribution.

Unit V 










Social, ethical and legal issues involved. National AIDS Control Programmes, (NACP) and role of NGOs – networking

Essential skills to efficiently manage HIV / AIDS and STDs

Social Support Systems, Counseling the family – partner and children

Strategies / Community Health Programmes, Conducting and managing awareness programmes, Role of Social Workers 

Supportive groups – NP+, Positive Women Network

INTER Disciplinary

Paper – X – Women and Development 


Objectives

· To develop an understanding of the perspective of women and development in Indian society.

· To develop and ability to identify areas of work with women and understand, strategies to change the situation in terms of personal liberation as well as in

terms of making women a part of the developmental process.

· To develop a capacity to examine the social systems that effect women in meeting growth needs and special needs.

Unit I 










Introduction

The concept of development with reference to women :

Women and Development; Gender in Development

Patriarchal Structures in India

Ideological and Socio-Cultural Constructs

Changing perspectives of the roles and obligations of women through history The women’s Movement with reference to approaches to Feminism – Liberal, radical, Socialist and Post Modern – Feminism in India Education and Women’s Development

Sexism in Education. Education as agent of sex role stereotyping

Reorganizing and using the education system for raising the status of women, Alternatives to formal education – non formal education, Adult education, continuing education, Distance Education.

Unit II 










Women and Employment

The concept of work and worker as defined by National Sample Survey (NSS) and the Census of India and its effect on women’s employment. Women’s dual role.

Trends in Women’s Employment

Feminization of poverty

Unit III 









Women and Health

Mortality and Morbidity patterns among women

Health as a gender issue

Family planning methods and their impact on women

Differential access to health services, rural and urban differential in health and its implication for the health of the rural women.

Unit IV 










Women and Law

Safeguards and provisions relating to women in the Indian constitution, Legal rights of women in Indian with reference to marriage, Divorce, Maintenance

Inheritance, Adoption, Employment, Maternity benefits.

Legal provision regarding Dowry, Sati, Rape, Prostitution, Eveteasing, Sexual Harassment and their effect of women – Violence against women in the family, work place, media.

Unit V 









Intervention

Government policies and programmes

Action for ensuring human rights of women

Role of women’s organization and activities group for ensuring human rights

Madar sangams and self-help Groups.
UNIVERSITY OF MADRAS
M.A DEGREE COURSES 

  CHOICE BASED CREDIT SYSTEM
REGULATIONS
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SYLLABUS 
SECOND YEAR

THIRD SEMESTER
	COURSE 

COMPONENTS
	NAME

OF THE

COURSE
	SEMESTER
	INST.HOURS
	CREDITS
	EXAM HOURS
	Max

Marks

	
	
	
	
	
	
	CIA
	EXTERNAL

	CORE
	Specialization Paper - I
	III
	4

Hrs
	4
	3
	25
	75

	CORE
	Specialization Paper - II
	III
	4

Hrs
	4
	3
	25
	75

	CORE
	Field Work Practicum - III
	III
	12

Hrs
	6
	-
	40
	60

	Elective
	Counselling / Social Work Intervention for environmental protection
	III
	4

Hrs
	4
	3
	25
	75

	Extra

Disciplinary
	Social Policy and Social

Legislation  / Human Rights
	III
	4

Hrs
	4
	3
	25
	75

	
	Soft Skills-3
	
	2 Hrs
	2
	
	40
	60


** Internship will be carried out during the summer vacation of the first year and marks should be sent to the University by the College and the same will be included in the Third Semester Marks Statement.

FOURTH SEMESTER
	COURSE

COMPONENTS
	NAME

OF THE

COURSE
	SEMESTER
	INST.HOURS
	CREDITS
	EXAM HOURS
	Max

Marks

	
	
	
	
	
	
	CIA
	EXTERNAL

	CORE
	Specialization Paper - III 
	IV
	4

Hrs
	4
	3
	25
	75

	CORE
	Specialization Paper - IV
	IV
	4

Hrs
	4
	3
	25
	75

	CORE
	Field Work 

Practicum - IV
	IV
	12

Hrs
	6
	-
	40
	60

	CORE
	Project Report 


	IV
	8 Hrs
	4
	
	80 Report

20 Viva

	
	Soft Skills-4
	
	2 Hrs
	2
	
	40
	60

	
	Block Placement /Internship
	
	
	2
	
	


THIRD SEMESTER

SPECIALIZATION – HUMAN RESOURCE AND MANAGEMENT
Paper – XI – Labour Legislations       
Objectives

_ To help students learn the basic facts concerning Labour Law.

_ To assist the students to acquire attitudes that are apt in the practice of Labour Law

_ To enable them to realize the need to have suitable skills for the practice of Labour Law

Unit I                                                                                                                       Labour Legislation : History of labour legislations in India; Labour in the Indian Constitution; Industrial jurisprudence; industrial Law as distinguished from common law; International Labour Code (ILC), Judicial set up and Administration of Industrial and Labour Judiciary-Administration set up and functions of Factory Inspectorate

Unit II                                                                                                                    

Legislations Pertaining to Working Conditions:

Factories Act, 1948, Industrial Employment (Standing Orders) Act, 1946, Apprentices Act, 1961, Contract Labour (Regulations and Abolition) Act, 1970,Plantations Labour Act, 1951.

Unit III 










Shops and Establishment Legislation

Tamil Nadu Shops and Establishments Act, 1947, The Tamil Nadu Catering Establishment Act, 1958, The Tamil Nadu Industrial Establishment (conferment of permanent Status to workmen) Act, 1981, The Tamil Nadu Payment of Subsistence Allowance act, 1981, Tamil Nadu Industrial Establishment (National and Festival Holidays) Act,1951- Tamil Nadu Labour Welfare Fund Act, 1972.

Unit IV 










Wage Legislation and Social Security Legislations

Payment of Wages Act, 1936

Minimum Wages Act, 1948

Payment of bonus Act, 1965

Workmen’s Compensation Act, 1923

Employee’s State Insurance Act, 1948

Employee Provident Fund and Miscellaneous Provisions Act, 195

Maternity Benefit Act, 1961

Payment of Gratuity Act, 1972

Unit V 










Industrial Relations Legislations

Trade Unions Act, 1926

Industrial Disputes Act, 1947

SPECIALIZATION – HUMAN RESOURCE AND MANAGEMENT

Paper – XII – Human Resource Management and Human Resource Development

Objectives

_ To help students build a knowledge base appropriate to Human Resource Management

_ To enable the students to perceive the attitudes required for the successful application of Human Resource Management.

_ To assist them to perceive and develop the skills appropriate to the field practices

Unit I 










Management : Principles and Functions, Concept of Business Management : Principles, Functions, POSDCORB. Concept of Business Organisations, Outline of different Management functions – Production, Sales, Advertising & Marketing, Finance, Capital Mobilization, Stocks and Shares. Human Resource Management : Concept, History, Role and importance as part of general management objectives and Classification of Functions.

Unit II 










Human Resource Planning : Concept and Process of Human Resource Planning, Recruitment, using modern technology for recruitment, Selection, Job Design, Job Analysis, Job Description, Job Classification, Job Evaluation, Induction and placement.

Reward Systems : Employee compensation systems and models of compensation, compensation bench marking. ESOP, perks and benefits, flexible pay, variable pay, performance linked incentive programme. Personal taxation.

Unit III 










Training and Development : Objectives, principles and theories of training. Training policy. Methods and techniques of training. Training evaluation. Professional training organizations : (ISTD, HRD Network and NIPM)

Unit IV 










Modern Management Practices : JIT, 5S, TPM, TQM, Quality Control, Kaizen, ISO, PCMM, BPR, BPO, Balance Score Card

Unit V 










Human Resource Development : Definition, Importance of good HR practices; contribution of HR instruments, Processes, Outcomes for Organizational Effectiveness. The HRD Function : The tasks structure and functions of the HRD department; Qualities and competency requirements of HRD managers. HRD and Systems Concepts : Elements of a good HRD system; Various HRD sub-systems. HR and IT – office automation – HR Audit and HRIS, People soft, SAP, ERP.

SPECIALIZATION – MEDICAL AND PSYCHIATRIC SOCIAL WORK

Paper – XI – Medical Social Work       

Objectives

· To know and understand the beginnings of social work in the medical setting and its development and current status.

· To develop a holistic and integrated approach to social work practice in the field of health.

· To develop a deeper understanding of common physical diseases and health problems of vulnerable groups

· To develop the capacity to perceive the relation of environment and socio cultural and psychological factors in the causation, treatment and prevention of diseases.

Unit I 











The Concept and Definition of Medical Social Work: The meaning of health, hygiene, diseases, illness and handicap; medicine as per WHO; Changing concept of health; Concept of patient as a person. Historical Development in Medical Social Work in  India. Trends in Medical Social Work practice in Chennai. Scope of Medical Social Work.

Unit II









 

Health care models – Medical health Prevention and Promotion model, Integrative model and Development model; holistic approach to health; alternative system of health-Yoga, meditation, Naturopathy.

Health Education : Concept and Principle, Models, Methods and Techniques: Social Action, Empowerment, Lobbying, Advocacy & Social marketing.

Unit III 









The Psychosocial Problems of :

Major communicable diseases – TB, STD, AIDS, Polio, diarrhoeal diseases, Malaria, typhoid, leprosy, leptospirosis, Respiratory Tract Infection (RTI).

Major no communicable diseases – cancer, diabetes, hypertension, cardiac disorders, neurological disorders, asthma

Physically challenged

Nutritional disorders

Occupational health problems

Women’s health problems

Pediatric health problems

Geriatric health problems

Unit IV 

Organization and administration of Medical Social Work Department in hospitals Medical social work in relation to different disciplines

Multidisciplinary approach and team work

Patients right in health care

Implications of hospitalization for the patient and his family.

Unit V 










Medical social work practice in different settings – hospitals, out-patient departments, emergency / crisis care ART centres . Hospice, special clinics and community health use of volunteers, social support and self help groups. Role of Medical Social Worker in Hospital setting.   

Problems encountered by medical social workers in the field.

SPECIALIZATION – MEDICAL AND PSYCHIATRIC SOCIAL WORK

Paper – XII – Mental Health and Social Work     

Objectives

· To understand psychiatric social work in the context of changing trends in health care.

· To understand the concept of mental health and acquire knowledge in mental Disorders and their treatment

· To develop skills in identifying mental disorders in health settings and community. 

· To understand the role of the psychiatric social worker. 
Unit I  








Psychiatric Social Work: history and scope of psychiatric social work, changing perspectives of psychiatric social work, changing trends in mental health care, Indian view of mental health and well being.

Unit II 








Psychiatric Assessment – Case history taking and mental status examination, Psycho- social and multidimensional assessment of mental disorders in Psychiatric Social Work practice. Use of scales in mental health assessments and intervention.

Unit III 










Common Mental Disorders and their treatment modalities: Organic Mental Disorders, mental and behavioural disorders due to psychoactive substance use, schizophrenia and delusional disorders. Mood disorders, behavioural syndromes associated with physiological disturbances, disorders of psychological development, behaviour and emotional disorders with onset in childhood and adolescence. Neurotic, stress related and somatoform disorders. Disorders of adult personality disorders and behaviour, sexual disorders, mental retardation and suicide. Epilepsy and culture bound syndromes.

Unit IV    

Institutional and non institutional models of care for management of mental disorders. Role of psychiatric Social Worker in the mental health field. Practice of psychiatric social work in non psychiatric settings. Collaborating and networking with various organizations; new avenues of mental health.

Unit V 









Psychosocial rehabilitation: concept, principles, process and programmes. 

ELECTIVE

Paper – XIV –Counseling             





Objectives

· To help students distinguish between counseling, Case Work and Psychotherapy and to acquire the required knowledge in this regard.

· To sensitize the students to the attitudes required for the practice of counseling

· To engage the students to identify and practice the appropriate skills.

Unit I 









Counseling

Definition, Elements, Characteristics and Goals,

Evolution of counseling

Foundations of Counseling

Philosophical Foundations – dignity of the human person

Sociological foundations – influence of social system

Psychological foundations – concept of self, goal directed behaviour, learning principles, developmental needs at different stages.

Unit II 










The Counseling Relationship

Regard and respects - Authenticity - Empathy

Personal Growth and Effectiveness of the Consellor

Concerns of self, attitudes, values, beliefs, relationships, self-esteem, openness

to others, accepting personal responsibility, realistic levels of aspiration, self actualization.

The portrait of the helper

The portrait of a trainee

Unit III 










Counseling Process

Stage – I – Problem Exploration and Clarification

Stage – II – Integrative Understanding – Dynamic Self-Understanding

Stage – III – Facilitation Action; Developing  New Perspectives, Preferred Scenario.

Unit IV 










Group Counseling and Counseling in different settings

Definition, types, goals, Group counseling process – Group development.

Counseling in Family, School, Industrial & Health setting – De-addiction centers, correctional settings, HIV / AIDS.

Unit V 









Theoretical Approaches to Counseling

Client-centered – TA – Rational emotive therapy – Cognitive approach – Family Therapy – Behaviour – Eclectic approach.

INTER –DISCIPLINARY

Paper – XV – Social Policy and Social Legislation

Objectives

_ To develop an understanding of the social policy in the perspective of the National Goals as stated in the Constitution, particularly with reference to fundamental rights and the directive principles of the state policy.

_ To develop the capacity to recognize the linkage between development issues and social policy in terms of the plans and programmes

_ To develop an understanding of the concepts of social policy and social welfare policy to emphasize the relationship between the production and the redistribution of the resources at the micro and the macro level

_ To develop an understanding of the relevance of social policy to social work practice.

Unit I 











Social Policy and Constitution

Social policy, social welfare policy, its relation to the constitution, fundamental rights and Directive Principles of State Policy and Human Rights.

Definition, needs and contents, evolution of social policy in India, social policy and planned social change and development.

Unit II 










Policy Formulation

Approaches to social policy

Unified, Integrated and Sectoral

Different models of social policy and their application to Indian situation Process of Policy Formulation

Social Policies, Plans and Programmes

Policies in India – a historical perspective policy regarding backward classes, scheduled classes. Scheduled tribes, denotified communities, women, children, youth, handicapped, aged, populations, family welfare, urban & rural development, education, health, poverty alleviation

Review of Five  year plans

Programmes and  policies of 11 th Five year plan.

Unit III 










Policy and Planning

Concept of social – developmental Planning, Scope of social planning, linkages between social policy and planning.

Unit IV 










Planning Process and Planning Machinery

Indian Planning – historical perspective. Political systems. Political process, co-ordination of center and state, Panchayati Raj, Peoples participation. Political judiciary, social movement and voluntary action, legal aid and public interest litigation.

Planning Machinery and Monitoring

The Machinery process of social planning in India

Implementation of social planning at various levels

Monitoring and evaluation of planning

Unit V 










Overview of Major Social Legislation in India

Hindu law : legislation pertaining to marriage divorce and succession, Hindu Marriage Act 1955, Hindu Adoption and Maintenance Act, 1956, Hindu Minority and Guardianship Act ,1956, Hindu Succession Act ,1956. , Special Marriage Act, 1954 , Provision regarding marriage and divorce in Mohammedan law.

Legislation pertaining to children: Child Labour (abolition & regulation) Act 1986. Juvenile Justice Act 2001.

Legislation pertaining to social problems: Protection of Civil Rights Act (1976), SC/ST. Prevention of Atrocities Act, 1989. Dowry Prohibition Act (1961) Immoral Traffic Prevention Act (1956) Tamil Nadu Slum Areas (Improvement and Clearance) Act (1971) the Mental Health Act, 1987, Medical Termination of Pregnancy Act 1971. Manual Scavenging and Dry Latrines (prohibition) Act 1993, the Bonded Labour Abolition Act 1976, Transplant of Human Organs Act 1994, Family Court’s Act 1984, Protection of Human Rights Act, 1993 Tamil Nadu Prohibition of Eve teasing Act 1988. Tamil Nadu Prohibition of Ragging Act 1997. Persons With Disabilities Act 1995.

FOURTH Semester
SPECIALIZATION – HUMAN RESOURCE AND MANAGEMENT

Paper – XVI – Industrial Relations And Labour Welfare

Objectives

_ To assist the students to acquire a global as well as local 
perspective on Industrial Relations and trade unions, labour welfare, the facts and its history.

_ To sensitize the students to adopt suitable attitudes for practice of Industrial Relations

_ To help the students see the need for appropriate skills in this regard.

Part – A Industrial Relations

Unit I 









Industrial Relations; Concept, characteristics of model industrial relations system.

Industrial Relations at Plant and Shop Floor Level: Discipline, domestic enquiry, and grievance settlement procedure.

Industrial Conflicts : Concepts of industrial peace and industrial conflict, cause and consequence of industrial conflict, Strikes and Lock-outs; Meditation, Conciliation. Arbitration and adjudication Statutory and Non-Statutory machinery for prevention and settlement of disputes.

Trade Unions : Trade unionism in India, and its role in Industrial relations.Wage and Salary Administration : Definition of wages, wage theories, types of wages : wage determination: Wage structure, wage differentials, wage Standardization, wage policy, Wage incentives, bonus and profit sharing.

Unit II 









Collective Bargaining : Meaning, theories, goal, phases, pre-requisites, principles, strategies and negotiation skills, factors influencing collective bargaining; collective agreements, Productivity bargaining.

Employee Empowerment : Worker’s Education – purpose, objectives,

experiments in India : Worker’s participation in Management – Meaning and scope of industrial democracy

Unit III 










Emerging Trends in Industrial Relations : Globalization and Liberalization and its impact : Employer federations in India; International labour Organisation and its impact.

Part – B Labour Welfare

Unit IV 










Labour Welfare : Concept, Philosophies, need, objectives, principles, scope and limitations of labour welfare; Historical development of labour welfare in India.

Unit V 










Statutory and Non-Statutory Welfare Provisions : Housing, education, family Planning, transport, recreation and additional health facilities; Industrial Counseling-Pre-retirement, Quality of work life.

Social security : Concept and Scope of Social security, social assistance and social insurance; Social security measures in India.

SPECIALISATION : HUMAN RESOURCE MANAGEMENT

Paper – XVII – Organizational Behaviour and Organizational Development

Objectives

_ To help students build a knowledge base appropriate to Personal Management and Organizational Behaviour.

_ To enable the students to perceive and develop the attitudes required for the successful application of personnel management and organizational Behaviour

_ To assist them to perceive develop the skills appropriate to the field practices.

Unit I 










Organizational Behaviour, History, evolution, concept, behavioural Sciences, Organizational types, conceptual models, Types of Personality.

Unit II 









Dynamics of Organizational Behaviour, Perception, Managerial leadership, process, styles, types and theories, group dynamics, team building.

Unit III 









Human Behaviour at Work : Models and theories of motivation; attitude, job satisfaction, morale, frustration, conflict and stress management.

Unit IV 









Organizational Development : The concept, theory, scope and practice of organizational development, organizational culture design, organizational change.

UNIT V 









Operational research – Network analysis, PERT – CPM, Process Mapping.

SPECIALIZATION – MEDICAL AND PSYCHIATRIC SOCIAL WORK

Paper – XVI – Community Health      


 

Objectives

· To develop an understanding of the health care system in India, health policies

and legislative provision relating to health.

· To develop an understanding of the existing programmes and services at local, national and international levels and the need for a preventive and developmental approach in the field of health.

· To develop skill in programmes planning and education for different target

groups about handling of their health problems.

· To develop a holistic and integrated approach to social approach to social work

practice in the field of health.

Unit I 










Public health – concept and development in India : Organization and

administration of Health Care at the Center, State, District, Municipality and Village level; health planning in India; Health committees; 11th Five Years Plan and its relation to Health Care.

Unit II 









Community Health Care – changing concepts; primary health care for all; health status and health problems; health care systems – primary health center; private health systems; indigenous systems; voluntary health systems; role of Professional Social Worker in community health.

Unit III 









Health Legislations and Policies

ESI Act, 1948, Amendment, 1975

MTP Act, 1971

Doctors, patients and the consumer protection act, 1986

Persons With Disability  Act, 1995

Environment Protection Act

National Health Policy, 1983

The Population Policy

Health for all 2000

Unit IV 










National Health programmes

Family welfare; Maternal & Child Health, ICDS; School Health Programmes,

National Rural Health Mission (NRHM), UIP NEMP; NLEP; NTP; Diarrhoeal disease control Programme: IDD: AIDS Control programme : National Programme for control of blidness: Health Programmes in the 11th Five Year Plan, welfare measures for the physically challenged; International Health organizations (WHO, UNCEF, Red Cross) State health programmes for weaker sections, Physically challenged and developmentally challenged.

Unit V 









National Mental Health programme

Research applications in health – sources of health information –

epidemiological and vital statistics; role of ICMR in health research.

SPECIALIZATION – MEDICAL AND PSYCHIATRIC SOCIAL WORK

Paper – XVII – Psychiatric Social Work Practice
· Objectives

·  To develop the capacity for critical assessment of mental health needs and problems of various vulnerable groups in the Indian context and develop social

work methods in the prevention and promotion of health. 

· To acquire knowledge of various treatments approaches and the skill to apply

the same to meet mental health needs of the people.

· To appreciate the preventive and promotive approaches to mental health and develop the ability to apply it.

· To critically review the institutional approaches and the need for non-institutional

alternatives.

· To understand the application of mental health interventions in special settings.

Unit I








 

Life – Stress and Coping: Definition of stress and coping. Analysis of Stress and Mental health problems among children, adolescents, women, occupational groups, workers and the elderly. Coping with stress and crisis, use of internal and external resources in coping.

Unit II                                                                                       


Social work treatment – Theory and Models

Psychoanalytical, Psycho-social, Transactional Analysis, Life Model, Family Centred treatment, Tasks Centred, Crisis intervention, Behaviour modification, Cognitive therapy, Strength Based/ Resilience Model, Evidence Based Practice

Unit III








 

Psychiatric Social Work in special settings:

a) Child mental health and psychiatric social work practice - social work practice in child guidance clinic. Prevention and promotive mental health interventions in family, school, neighborhood and community settings. 

b) Social work practice in treatment centres for substance abuse – deaddiction, recovery, relapse prevention and aftercare centres. 

Unit IV 










c) Psychiatric Social Work Practice in crisis intervention centres and with special groups such as rape victims and HIV / AIDS patients.

d) Disaster mental health and psychosocial care – Psychosocial care in response to disasters, Psychosocial care in recent disasters in India. Stress management of care givers. Disaster preparedness. Training for psychosocial care.

e) Geriatric Mental health – Mental health Interventions and prevention of mental health problems among the elderly and their families. Dealing with stress of caregivers.  

Unit V 










Mental health Policies and Legislation in India; National Mental Health programmes. Rights of the mentally ill. Designing and implementing programmes that promote mental health in communities.

Research – single case evaluation; qualitative and action research on mental health issues; monitoring and evaluation programmes; case study of models of mental health care in Chennai – TTK Hospitals, Banyan and SCARF.

Paper – XIX – Research Project

Every student is required to complete a research project report under the supervision and guidance of a Faculty of the Department who will guide the students on topics elated to Social Work education, practice, or some aspects of the field of specialization chosen by him / her. A student is required a submit two copies of the project report to the college on or before March 31st, of which the college should forward one copy to the University at least 15 days before to commencement of examinations. The total credits for Research Project is Four . Total Marks 100. Project Report  - Report presentation : 80 Evaluation by External only. Viva voce carries : 20 (Both Internal and External)

SOFT SKILLS

List of Courses on Soft-Skills for PG Course

	S. No.
	Course Code
	Course Title
	Credits

	1
	PSSEA
	LANGUAGE AND COMMUNICATION 
	2

	2
	PSSEB
	SPOKEN AND PRESENTATION SKILLS 
	2

	3
	PSSEC
	MANAGERIAL SKILLS
	2

	4
	PSSED
	COMPUTING SKILLS 
	2


PSSEA - LANGUAGE AND COMMUNICATION 

Objectives

· enable students to convert the conceptual understanding of communication in to everyday practice.

· train students to ground concepts/ideas in their own 

           experience.

· create a learner-language interface enabling students to exercise control over language use.

· sensitise students to the nuances of the four basic communication skills – Listening, Speaking, Reading and Writing.

UNIT I: Twinning Functions of Listening and Speaking.

UNIT II: Twinning Functions of Reading and Writing.

UNIT III: Individual Communication.
UNIT IV: Intermediary Communication.

UNIT V: Social Communication.

PSSEB - SPOKEN AND PRESENTATION SKILLS 

Objectives

· coach students to identify, classify and apply relevant skill sets.

· illustrate role of skills in real-life situations with case studies, 

           role play, etc.

· translate performance of skills into efficient habits.

· enable students to perceive cultural codes involved in 

     presentation and design language performance accordingly.

UNIT I: General Language Knowledge and Presentation.

UNIT II: Special Language Knowledge and Presentation.

UNIT III: General Communication Skills for Presentation.
UNIT IV: Professional Communication Skills for Presentation.

UNIT V: Social Communication Skills for Presentation.

PSSEC - MANAGERIAL SKILLS

Objectives

· To help students to understand the mechanism of stress particularly negative emotions such as anxiety, anger and depression for effective management.
· To introduce the basic concepts of body language for conflict
           management.
· To give inputs on some of the important interpersonal skills such as group decision-making, negotiation and leadership skills.
· To make students learn and practice the steps involved in 
            time management.
· To impart training for empowerment thereby encouraging the students to become successful entrepreneurs.
Unit I- Stress management

· Definitions and Manifestations of stress.

· Stress coping ability and stress inoculation training.

· Management of various forms of fear (examination fear, stage fear or public speaking anxiety), depression and anger.

Unit II- Conflict Management skills

· Types of conflict (intrapersonal, Intra group and inter group 

           conflicts).

· Basic concepts, cues, signals, symbols and secrets of body 

           language.

· Significance of body language in communication and 

           assertiveness training.

· Conflict stimulation and conflict resolution techniques for 

           effective management.

Unit III- Interpersonal Skills

· Group decision making (strengths and weaknesses).

· Developing characteristics of charismatic and 

           transformational leadership.

· Emotional intelligence and leadership effectiveness- self awareness, self management, self motivation, empathy and social skills.

· Negotiation skills- preparation and planning, definition of ground rules, clarification and justification, bargaining and problem solving, closure and implementation.

Unit IV- Time Management

· Time wasters- Procrastination.

· Time management personality profile.

· Time management tips and strategies.

· Advantages of time management.

Unit V- Towards Empowerment

· Stimulating innovation and change- coping with 

           “temporariness”.

· Network culture.

· Power tactics and power in groups (coalitions).

· Managerial empowerment and entrepreneurship.

· Prevention of moral dwarfism especially terrorism.

· Altruism (prosocial behaviour/helping behaviour).

· Spirituality (clarifications with regard to spirituality)- strong sense of purpose- trust and respect- humanistic practices- toleration of fellow human beings expressions.

PRACTICAL TRAINING

Relaxation exercises- Western (Autogenic Relaxation) and Indian techniques (Shavasana). Role-play. Transactional Analysis.

PSSED - COMPUTING SKILLS

Objective: The major objective in introducing the Computer Skills course is to impart training for students in Microsoft Office which has different components like MS Word, MS Excel, MS Access, Power point etc., at two levels based on their knowledge and exposure. It provides essential skills for the user to get adapted to any work environment, as most of the systems in any6 work place have MS Office installed for their day to day activities. The course is highly practice oriented rather than regular class room teaching.

Pre-requisite: Pass in Level B are an equivalent course.

Unit I: Word Processing – Formatting – Paragraph and character styles, templates and wizards, table and contents and indexes, cross referencing; Tables and Columns – creating manipulating and formatting; Mail Merge, Labels and Envelopes.

Unit II: Spreadsheets – Workbook, Building, Modifying, navigating; worksheet- Autofiull, copying and moving cells, inserting and deleting rows, printing; Formulas and functions- Troubleshooting formulas, Functions and its forms like database, financial, logical, reference , mathematical and statistical – Databases – Creating, sorting, filtering and linking.

Unit III: Presentations – Power point – exploring, creating and editing slides, inserting tables and charts- special effects- Clip Art, creating and drawing shapes, inserting multimedia content – presentations – planning, animation, handouts, slideshow..

Unit IV: Databases – Access – Components, creating a database and project, import and exporting, customizing; Tables- creating and setting fields; Queries –Types, creating, wizard- Reports- creating and layout.

Unit V: Information Management – Outlook – Starting, closing, contacts, tool bars, file management; email-reading, composing, responding, attachments, signature, junk mail; tasks- screen, sorting, creating, deleting, assigning, updating; scheduling- calendar.

Examination:

1. Internal assessment could be based on Theory and/or practicals.

2. End semester is based on practicals.

